
 

 

IT Opportunities 
 
Norbar Torque Tools Ltd., the world leading torque tool manufacturer wishes to 
expand our IT team with 2 IT support professionals 
 
The team is responsible for the maintenance, development and integration of 
hardware and software solutions throughout a multi-national Company. 
 
1st Line IT Support Role 
Starting salary £20,500 per annum 
 
The successful candidate will be responsible for the installation, maintenance 
and support of PC infrastructure within the Company and will be first point of 
contact for IT assistance. 
 
Key activities will include – 

- Providing network support e.g. PC and printer connectivity 
- Microsoft Office support 
- Managing the telephone systems 
- Implementing new hardware/software and associated maintenance 
- Problem resolution 
- Supporting application software 

 
You will have a knowledge of Microsoft Windows 7, Windows 10 and Office 2016 
and have proven diagnostics and trouble shooting skills.  Strong interpersonal 
skills are essential to deal with end users and a diploma in an ICT related field or 
equivalent would be a distinct advantage. 
 
Graduate Software/Application Developer 
Starting salary in the range £35,000-£40,000 per annum 
 
You will be involved with the full software development lifecycle and 
responsibilities will be analysis and design, development, testing, documentation 
and deployment of software for in-house production use. 
 
You will also be involved in the integration of software solutions into existing 
systems. 
 
You will have a degree in Computer Science or a related discipline, have 
experience in developing ASP.NET.  Knowledge of SQL Server data 
programming would be an advantage. 
 
You will be a self-motivated individual with the desire to acquire/learn new skills 
as the role develops. 
 
For both positions, we offer a non-guaranteed profit related bonus, contributory 
pension scheme, life assurance, an award winning restaurant plus other lifestyle 
benefits. 
 
Closing date for applications: Wednesday 25 October 2017 
 
We reserve the right to interview and appoint before the closing date. 
 

 


